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13.1
Scope
This section establishes the responsibilities and requirements by which DDO ensures the proper handling, storage, cleaning, packaging, shipping, and preservation of items to prevent damage or loss, minimize deterioration, and prevent exposure to hazardous radiation.

13.2
Applicability
These requirements apply to quality-affecting items and equipment that affect attainment of quality objectives.  (Handling and storage of permanent records is covered in Section 17.0).

13.3
Responsibilities
13.3.1
The managers of DDO groups and projects related to D&D operations are responsible for
a.
Ensuring that controls are established to implement the require​ments of this section
b.
Approving procedures that establish control of handling, storage,and shipping of quality-affecting items, and for ensuring that the requirements of this section are included in applicable procure​ment documents.

13.3.2
The DDO Quality Manager is responsible for
a.
Reviewing and concurring with procedures implementing the requirements of this section
b.
Reviewing procurement documents to ensure that the requirements of this section are included
c.
Verifying through assessments and surveillances that procedures for handling, storage, and shipping are properly implemented.

13.4
Requirements
13.4.1
General Requirements

13.4.1.1
Handling, storage, and shipping of items shall be conducted in accordance with established work instruc​tions, drawings, specifications, shipment procedures, inspection procedures, or other pertinent documents or procedures specified for use in conducting the activity.

13.4.1.2
Handling, storage, cleaning, packaging, shipping, and pre​servation of items shall be controlled to prevent dam​age or loss and to minimize deterioration.

13.4.2
Requirements

13.4.2.1
Procedures shall be established and shall describe control of item handling, storage, packaging, and shipping in accordance with design and procurement requirements to preclude damage, loss, or deterioration by environmental conditions such as temperature or humidity.

13.4.2.2
Specific procedures for handling, storage, packaging, shipping, cleaning, and preservation shall be used when required for critical, sensitive, perishable, or high-value items or items that may be a health hazard.

13.4.2.3
Written procedures shall provide for special equipment (such as containers and accelerometers) and special protec​tive environments (such as inert gas atmosphere, specific moisture content levels, and temperature levels) when required for particular items, and their existence shall be verified.

13.4.2.4
Procedures for marking and labeling of items during handling, storage, packaging, and shipping shall be established as necessary to adequately identify, maintain, and preserve the item.  The identification of items shall include an indication of the presence of spe​cial environments or the need for special controls such as for the handling, storage, and shipping of radioactive materials.

13.4.3
Special Tools

13.4.3.1
Special handling tools and equipment shall be utilized and controlled as necessary to ensure safe and adequate handling.

13.4.3.2
Special handling tools and equipment shall be inspected and tested in accordance with procedures and at specified time intervals to verify that the tools and equipment are adequately maintained.

13.4.3.3
Operators of special handling tools and equipment such as cranes and forklifts shall be experienced or trained in the use of the specific tools or equipment.  Such operators shall have written certification stating their training and qualifications.

 13.5
Records
Records that provide objective evidence of compliance with the requirements of this section shall be identified, maintained, and controlled in accordance with Section 17.0 of this manual.
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