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This manual sets forth policy and requirements for Battelle’s quality program for D&D activities.  Battelle personnel who manage and conduct DDO activities are responsible for attaining program quality objectives as delineated in DDO policies, plans, procedures, and instructions.  The Quality Program applies to all Battelle personnel and subcontractor personnel (when contractually invoked) involved in the performance of D&D work at or with Battelle.

The DDO Quality Program is a total management system involving all organizational components and should not be regarded as the sole domain of any single group.  The program operates on the concept that all work is a process that can be planned, managed, performed, assessed, and improved.

The Quality Program has been developed primarily to meet the basic and supplemental requirements of ASME NQA-1, “Quality Assurance Program Requirements for Nuclear Facilities.”  The Quality Program is also intended to comply with requirements in Title 10 CFR 50 Appendix B and Title 10 CFR Part 71 Subpart H.  It is also responsive to the Contractor Requirements Document section of DOE Order 414.1A by revision of appropriate, existing sections of this manual and the addition of Sections 19.0 and 20.0.

The DDO Program Manager and the DDO management staff have full ownership of the DDO Quality Program.  These managers establish policies and annual performance objectives focused on achieving the DDO’s mission while improving the quality of the performance.  The management staff shall continually endeavor to create and maintain an environment that promotes quality, the improvement of quality throughout the DDO, and the effective and efficient achievement of performance objectives.

The policies, requirements, and responsibilities contained in this DDO Quality Manual have the full endorsement and support of the Battelle Senior Vice President, Administrative Services.
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